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1. Requirements

•  Magento 2.4.4 or later (Open Source, Commerce, or Cloud)

•  PHP 8.1 or later

2. Installation via Composer

The recommended way to install the extension is via Composer:

composer require atoship/module-shipping

bin/magento module:enable Atoship_Shipping

bin/magento setup:upgrade

bin/magento cache:flush

3. Manual Installation

1.  Download atoship-for-magento.zip from https://atoship.com/docs/integrations/magento

2.  Extract the archive to app/code/Atoship/Shipping/

3.  Run the following commands:

bin/magento module:enable Atoship_Shipping

bin/magento setup:upgrade

bin/magento cache:flush

4. Configuration

Navigate to Stores > Configuration > Sales > AtoShip Shipping in your Magento admin panel.

General Settings

•  Enable
Enable or disable the extension (default: Yes)

•  Webhook Secret

https://atoship.com/docs/integrations/magento


HMAC-SHA256 secret copied from your AtoShip dashboard

•  Debug Logging
Log webhook payloads to var/log/atoship.log (default: No)

Tracking Settings

•  Auto Complete on Delivery
Automatically set order status to Complete when the package is delivered (default: Yes)

•  Notify Customer on Ship
Send an email notification to the customer when a label is purchased (default: Yes)

•  Notify Customer on Delivery
Send an email notification to the customer when the package is delivered (default: Yes)

5. Webhook Setup

In your AtoShip dashboard (https://atoship.com), set the webhook URL to:

https://your-store.com/atoship/webhook/receive

Copy the webhook secret from the dashboard and paste it in the Magento configuration (Stores >
Configuration > Sales > AtoShip Shipping > Webhook Secret).

Supported webhook events:

•  label.created

•  label.purchased

•  label.voided

•  tracking.updated

•  tracking.delivered

•  tracking.exception

6. Verification

After installation, verify everything is working:

•  Check module status — bin/magento module:status | grep Atoship

•  Check configuration page — Admin > Stores > Configuration > Sales > AtoShip Shipping

•  Test webhook — Send a test event from your AtoShip dashboard

•  Check logs — var/log/atoship.log (when debug mode is enabled)

7. Support

•  Website: https://atoship.com

•  Email: support@atoship.com

•  Documentation: https://atoship.com/docs/integrations/magento
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